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Customer Solutions Thermo Fisher™ Platform for Science™ Software

Customer Tiered Support Model

A model to ensure our customers success

Key benefits by tier

What is a customer tiered support model?

Thermo Fisher™ Platform for Science™ software utilizes a
tiered support model to ensure that we are offering support
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Some examples of how a tier is defined upgrades
e Multi-site or Single-site expansion

e Number of registered users or annual financial
commitment

* Business factors such as new market configurations
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